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I. Assessment Results per Student Learning Outcome

Outcome 1: Produce the appropriate number of syllables in familiar words and use word
stress and the rhythm of spoken English correctly.

1.

Assessment Plan

o Assessment Tool: Recording of student reading a short paragraph
o Assessment Date: Fall 2015

o Course section(s)/other population: all

o Number students to be assessed: all students

o How the assessment will be scored: departmentally-developed rubric

o Standard of success to be used for this assessment: 70% of students will

demonstrate mastery by scoring 70% or higher.

o Who will score and analyze the data: Full-time faculty

Indicate the Semester(s) and year(s) assessment data were collected for this report.

Fall (indicate years below)

Winter (indicate years
below)

SP/SU (indicate years
below)

2015

2. Provide assessment sample size data in the table below.

# of students enrolled

# of students assessed

21

21




If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

IAIl students were assessed. |

Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

IAIl students in the only section of this class were assessed. * |

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

Students submitted electronic recordings of their pronunciation via e-mail. The
recording was about 2 minutes of text. The text included the essential components
of this outcome: words with multiple syllables appropriate for this level, words
which required correct stress, and sentences which required students to
demonstrate rhythm, linking, and focus.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes
76% of the students achieved 70% or higher for this outcome.

Problem areas included the omission of word endings for some students. Other
students struggled with vowel sounds, syllable stress, and focus.

Despite the areas of difficulty, the standard of success was met for this outcome.

Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

Some students demonstrated outstanding fluency and comprehensible
pronunciation in their recordings. Three students achieved a perfect "4" according
to the rubric. They spoke with excellent rhythm, intonation, and stress. They also
pronounced challenging sounds and multisyllable words very well.

Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.



Some students still struggled with vowel sounds, like the difference in "selling™
and "ceiling." A number of students achieved a passing score on the rubric, but in
truth spoke much more slowly than native English speakers would. To continue to
improve in this area, faster speaking should be encouraged, perhaps even a
reasonable time limit. There is also benefit to giving students access to a model
recording for this assessment. (Good pronunciation is often achieved by imitation -
- this is totally acceptable for pronunciation testing.)

Outcome 2: Comprehend and respond appropriately to speech acts such as asking for and
giving opinions; comparing and expressing preferences; extending and responding to
invitations; giving advice and making suggestions; making requests and offers and
accepting and refusing same; using telephone openers and closers; and indicating changes in
topic.
e Assessment Plan

o Assessment Tool: Midterm and final exam

o Assessment Date: Fall 2015

o Course section(s)/other population: all students who complete the class

o Number students to be assessed: all students who complete the class

o How the assessment will be scored: departmentally-developed rubric

o Standard of success to be used for this assessment: 70% of students will
demonstrate mastery by scoring 70% or higher.

o Who will score and analyze the data: Full-time faculty

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)

2015

Fall (indicate years below)

2. Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
21 21

3. If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

Al students were assessed. |




Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

IAIl students in the only section of this class were assessed. |

Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

The midterm and final conversation finals contain tasks that require students to
write dialogs that show each part of this outcome. Using the departmental rubric
from previous assessments, each dialog that targeted a required speech act was
analyzed. In total, 6 of the speech acts mentioned in the outcome were examined
and scored for each student.

Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes
86% of the students achieved 70% or higher for this outcome.

Upon examining each speech act, the lowest success rate was for the "asking for
and giving opinions" dialog, for which the class had a 70% average score. The
highest average was in "telephone openers and closers," for which the class had a
94% average score. "Extending and responding to invitations" also had a high
class average of 92%.

The standard of success was met for this outcome.

Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

The strongest areas for this outcome were "extending and responding to
invitations" and "telephone openers and closers.” Both of these were tested on the
midterm, not the final. The high rate of success could be because the number of
speech acts on the final exam was much greater and required much more
preparation.

Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

The weakest speech act was "asking for and giving opinions.” Students tended to
agree and disagree quite aggressively in their dialogs. They were very direct,




which is counter to normal American argument style. Because agreeing and
disagreeing is so important to college teaching methods in the U.S., this speech act
should be taught extensively, with much repetition, and its importance should be
emphasized.

Outcome 3: Listen to recorded selections and answer global and discrete questions based on
the selections.
e Assessment Plan

o Assessment Tool: Multiple choice and short answer questions about selected
recordings

o Assessment Date: Fall 2015

o Course section(s)/other population: all

o Number students to be assessed: all

o How the assessment will be scored: departmentally-developed rubric

o Standard of success to be used for this assessment: 70% of students who
complete the class will demonstrate mastery by scoring 70% or higher.

o Who will score and analyze the data: Full-time faculty

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.

Winter (indicate years SP/SU (indicate years
below) below)

2015

Fall (indicate years below)

2. Provide assessment sample size data in the table below.

# of students enrolled # of students assessed
21 21

3. If the number of students assessed differs from the number of students enrolled,
please explain why all enrolled students were not assessed, e.g. absence, withdrawal,
or did not complete activity.

|AII students were assessed. |

4. Describe how students from all populations (day students on campus, DL, MM,
evening, extension center sites, etc.) were included in the assessment based on your
selection criteria.

|AII students in the only section of this class were assessed. |




5. Describe the process used to assess this outcome. Include a brief description of this
tool and how it was scored.

This outcome was assessed using the final listening exam. The exam had 2
listening passages. Each passage was followed by a main ideas (listening globally)
section and a details (listening discretely) section. For each student, the total
correct main idea questions were calculated, and the total correct detail questions
were calculated. The total from both sections was also calculated.

6. Briefly describe assessment results based on data collected for this outcome and tool
during the course assessment. Discuss the extent to which students achieved this
learning outcome and indicate whether the standard of success was met for this
outcome and tool.

Met Standard of Success: Yes
71% of the students achieved 70% or higher for this outcome.

The average score on the main idea questions was 92%.

The average score on the detail questions was 73%.

The standard of success was met for this outcome.

7. Based on your interpretation of the assessment results, describe the areas of strength
in student achievement of this learning outcome.

|Listening for main ideas was the area of strength for this outcome. |

8. Based on your analysis of student performance, discuss the areas in which student
achievement of this learning outcome could be improved. If student met standard of
success, you may wish to identify your plans for continuous improvement.

Listening for details could be improved. The outcome was met, but this type of
listening question should continue to take priority in this course. This course was
previously 3 credits and increased to 4 credits for the express purpose of spending
instructional time on discrete listening. Class time should be spent on this type of
listening, not only practicing with appropriate texts but also exploring test-taking
and discrete listening strategies.

Il. Course Summary and Action Plans Based on Assessment Results

1. Describe your overall impression of how this course is meeting the needs of
students. Did the assessment process bring to light anything about student
achievement of learning outcomes that surprised you?



| was pleasantly surprised at some of the excellent recordings of students who
made tremendous improvement in their pronunciation. I was also surprised at
some of the socially awkward dialogs that were written (Outcome 2). The standard
of success was met, but 1 still feared that some of these students would struggle
socially in real-life situations. It is my experience that social skills are very
difficult to assess in a classroom situation; nonetheless, the written dialog exam
reveals a certain level of preparedness.

Overall, | feel that this is an excellent course that meets many needs of ESL
students. Each aspect of this course (pronunciation, conversation skills, and
listening) targets essential life skills that build the confidence of non-native
English speakers. Confidence in speaking situations leads to increased fluency and
a comfort level that leads to cultural adaptation. This progress is a foundation for
improved reading, writing, and grammar as well.

This course is also level-appropriate; it truly reaches beyond survival English to
help students integrate socially in academic and work environments as well as in
everyday speaking situations.

Describe when and how this information, including the action plan, was or will be
shared with Departmental Faculty.

This information will be shared with Departmental Faculty at the Fall 2015 In-
Service.

Intended Change(s)

Description of the Rationale Implementation

Intended Change change Date

No changes intended.

Is there anything that you would like to mention that was not already captured?

INo.

I11. Attached Files

Data for Outcomes 1, 2, and 3

Faculty/Preparer: Heather Zettelmaier Date: 07/07/2015
Department Chair: Carrie Krantz Date: 07/14/2015
Dean: Kristin Good Date: 07/15/2015

Assessment Committee Chair: Michelle Garey Date: 08/24/2015
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WASHTENAW COMMUNITY COLLEGE
COURSE ASSESSMENT REPORT

I. Background Information

1. Course assessed:
Course Discipline Code and Number: ENG 035
Course Title: English Pronunciation and Conversation (ESL)
Division/Department Codes: HSS/E/W

2. Semester assessment was conducted (check one):
X Fall 2007
(] Winter 20
(] Spring/Summer 20

3. Assessment tool(s) used: check all that apply.
[ Portfolio
[ Standardized test
[] Other external certification/licensure exam (specify):
(] Survey
(] Prompt
X Departmental exam
[[] Capstone experience (specify):
[] Other (specify):

4. Have these tools been used before?
Yes
X No

If yes, have the tools been altered since its last administration? If so, briefly describe changes made.

5. Indicate the number of students assessed/total number of students enrolled in the course.
17 students assessed; 17 students in class

6. Describe how students were selected for the assessment.
All students were included

IL. Results
1. Briefly describe the changes that were implemented in the course as a result of the previous assessment.
There were no changes.

2. State each outcome (verbatim) from the master syllabus for the course that was assessed.
A. Students will recognize and produce the appropriate number of syllables in familiar words, and
students will recognize and use word stress and the rhythm of spoken English correctly.

B. Student will understand and respond appropriately when asking and giving opinions; comparing and
expressing preferences; extending and responding to invitations; giving advice and making suggestions; making
requests and offers and accepting and refusing same; and using the telephone.

C. Student will listen to recorded selections and answer global and discrete questions based on the
selections.

3. Briefly describe assessment results based on data collected during the course assessment, demonstrating the
extent to which students are achieving each of the learning outcomes listed above. Please attach a summary of

the data collected.
More than 75% of the st udents were performing at or above the threshold level on each of the measures.

4. For each outcome assessed, indicate the standard of success used, and the percentage of students who achieved
that level of success. Please attach the rubric/scoring guide used for the assessment.
A. Each student produced recording of himself/herself reading a passage selected by the instructor.
Two faculty members evaluated each tape on a 1 to 4 scale. (See rubric)

Please return completed form to the Office of Curriculum & Assessment, SC 247. 10f3
Approved by the Assessment Committee 10/10/06



WASHTENAW COMMUNITY COLLEGE

COURSE ASSESSMENT REPORT

B. The final exams included written dialogs of speech acts. Two full time faculty evaluated four answers to
this part of the exam for appropriateness and effectiveness. (See rubric)

C. As part of their final exam students listened to a short passage and then answered multiple choice questions
which. There were both global and discrete questions. The students responses to these questions were tallied.

Describe the areas of strength and weakness in students’ achievement of the learning outcomes shown in
assessment results.
Strengths: Most of the s tudents in this class did exceptionally well on pronunciation and intonation.
The materials and methods used in this class are appropriate for the outcomes we seek.

Weaknesses:  Student s who do not have sufficient grammar cannot demonstrate appropriate and
effective use of speech acts.

II1. Changes influenced by assessment results

1.

3.

If weaknesses were found (see above) or students did not meet expectations, describe the action that will be
taken to address these weaknesses.

Identify intended changes that will be instituted based on results of this assessment activity (check all that
apply). Please describe changes and give rationale for change.
a. [ Outcomes/Assessments on the Master Syllabus
Change/rationale:  Assess,_ment of students’ production of questions will be dropped. It is not
usually a problem at this level.
We will assess students for their listening skills by having them take the ESL COMPASS
Listening Test. This will simplify assessment and provide an external measure.

b. [J Objectives/Evaluation on the Master Syllabus
Change/rationale:

c. [] Course pre-requisites on the Master Syllabus
Change/rationale:

d. [ 1* Day Handouts
Change/rationale:

e. [] Course assignments
Change/rationale:

f. [] Course materials (check all that apply)
[] Textbook
[T} Handouts
[] other:

g. [] Instructional methods
Change/rationale:

h. [[] Individual lessons & activities
Change/rationale:

What is the timeline for implementing these actions?

IV, Future plans

L.

2.

Describe the extent to which the assessment tools used were effective in measuring student achievement of
learning outcomes for this course.

We were sati sfied with the assessment tools. However, having students take ESL COMPASS Listening
would save the assessors some time.
If the assessment tools were not effective, describe the changes that will be made for future assessments.

Please return completed form to the Office of Curriculum & Assessment, SC 247. 20f3
Approved by the Assessment Committee 10/10/06
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3. Which outcomes from the master syllabus have been addressed in this report?
All Selected _ X
If “All”, provide the report date for the next full review:

If “Selected”, provide the report date for remaining outcomes:

Submitted by:

Name: _Margo Winnard Czinski

Susan Glowski
Print/Signature

«y// lialcal / %ﬁf/”"‘” Date: March 4,2008

Date: i‘éoZ&S/

Department Chair:Carrie
Print/Signature

M
Dean: __Bill Abernethy ) Date: AR 1 2 2008
Print/Signature
’t;é?t// 7"//7/05’ ﬂ
Ple4€e return compléted form to the Office of Curriculum & Assessment, SC 247. 30f3

Approved by the Assessment Committee 10/10/06



